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RFB011/2021 APPOINTMENT OF SUITABLY QUALIFIED CONSULTANTS TO A PANEL OF 
SERVICE PROVIDERS FOR FORENSIC INVESTIGATIONS AND RELATED SERVICES AT 
SAFCOL FOR A PERIOD OF THREE (3) YEARS 
 
NON-COMPULSORY BRIEFING SESSION  

 

Venues          :(Virtual Via Microsoft Teams) 

Meeting Date         :29th July 2021  

 

SAFCOL Representatives  

No Name of Attendees 

1 Nokulunga Mashego End-User  

2 Lungile Moeketsi SCM 
3 Keletso Mogowe SCM 
 ACTION 

     
1.Opening and Welcome 

 
 Mr. Keletso Mogowe, the SCM: Analyst, Reporting and Compliance declared 

the meeting officially opened at 11H00 and welcomed all service providers 
present.  

 The Briefing was facilitated through teams and service providers were 
encouraged to indicate their contact details (company name and email 
address) as confirmation of attendance. However, it was noted that the briefing 
session was non-compulsory and failure to send attendance confirmation will 
not lead to disqualification.  

 
2. Discussion  

 
The presentation included/covered the following items: 
 

a) Purpose of the RFB 
b) Scope of Work:  

Appointment of suitably qualified consultants to a panel of service providers 

for forensic investigations and related services at SAFCOL for a period of 

three (3) years 

c) Importance of Administrative Requirement and Mandatory Requirement 

d) Evaluation Criteria  

e) Price and BBBEE  

 

 

3. Service providers raised the following questions: 
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3.1 Question:  

 
Fraud Risk Assessments require a different skills set, can bidders provide CVs 
and qualifications of a Senior Specialist for Fraud Risk Assessments as well as 
for Fraud Investigations respectively 
 
Answer: 
 

SAFCOL have considered that Investigations and Risk Assessments require a 
different skillset. However, the purpose of this bid was to source skills from individuals 
with forensic knowledge and background, that will complement the current skillset 
within SAFCOL, as we already have a risk management function.  
 
Therefore, SAFCOL will require bidders to attach supporting documentation of the 
Engagement Director as well as a Forensic Specialist with forensic skills and 
background. The following supporting information must be provided respectively:  
a) Proof of membership with a professional institute(s); 
b) CVs / Resumes 
c) Certified Qualifications 
 
3.2 Question:  

 
Should bidders include price and rates on their responses? 

 
Answer: 
 

This will not be applicable at this stage. Bidders are not required to indicate the bid 
prices. They will only be evaluated on Functionality Requirements and not on price.  
 
3.3 Question:  

 
If a company was sub-contracted by a big firm on projects similar to the scoped 
work, can they use the reference letters of the firm that they were sub-
contracted to? 

 
Answer: 

 
If the reference letter does indicate that company A was subcontracted by company 
B, and company A was involved in providing the services, and the letters meet the 
specified requirements, the letter will be acceptable. 
 
3.4 Question:  

 
If SACOL is intentional about transformation, why are bidders still required to 
have past work experience in the public sector, whereas other public sector 
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want experience in the public sector as well? How will they acquire this 
experience if they are not afforded the opportunity? 

 
Answer: 

 
SAFCOL does consider transformation highly, SAFCOL does have projects that are 
earmarked to designated groups in order to drive transformation and fairness at all 
times.  
 
3.5 Question:  

 
Why is it that the mandatory requirements require proof of membership only 
from these 2 specified institutes when there are other professional bodies such 
as the Law Society, IRBA, etc. who can serve a similar purpose.  

 
Answer: 

 
These professional bodies were considered to be relevant as they provide the code of 
conducts and professional standards that are specific to the profession of forensic 
investigators, which SAFCOL seeks to work with in future engagements. 
 
3.6 Question:  

 
Can bidders respond to one or all of the scoped areas? Will they not be 
disqualified if they do not bid for all scoped areas.  
 
Answer: 
 

Bidders should respond to all of the scoped areas. Their responses will be evaluated 
in line with the evaluation criteria. The purpose of this bid was to source companies 
with competencies and skills in Forensic Investigations, which can also complement 
our internal skillset with other related services outlined in the scope of work. 
 
3.7 Question:  

 
Bidders that are selected to be a part of the panel, are they not guaranteed to be 
given a job(contracted) or will they be given a job on rotational basis.  

 
 
Answer: 

 
There is an engagement model/ Panel utilization guideline which will be used.  
 

 The selection of service providers from the panel will be on a rotational basis.  

 There is no guarantee that a service provider on the panel will be contracted for a 
specific work assignments during the tenure of this contract.  
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 Appointed service providers will be given an opportunity to provide quotations as 
and when the services are required. The service provider who will score the  

 

highest points on preference point system (price and B-BBEE Level) will be 

considered.  

 Furthermore, if a prospective bidder has been awarded work through an RFQ 
process, during the tenure of this panel, those prospective bidders will not be 
selected again in order to give a chance to other prospective bidders that have 

not been awarded work before. 

 

3.8 Question:  

 
Is BBBEE taken into account for this bid RFB011/2021? 

 
Answer: 

 
BBBEE will be considered once the bidder has already been selected to be part of the 
panel. When the RFQ is issued that is when the BBBEE status level contributor will 
be considered. Bidders are encouraged to attach their BBBEE certificates/sworn 
affidavits when submitting their bids.  
 
 
3.9 Question:  

 
Will the evaluation criteria be refined and changed to tailor each scope of 
work/areas by issuing an addendum, or will be bidders have to bid for only their 
preferred scope areas and be scored accordingly? 

 
 
Answer: 
 

In order for this panel achieve its intended purpose, we will require bidders to respond 
to all of the scoped areas. Their responses will be evaluated in line with the evaluation 
criteria. Therefore, there will be no changes to the evaluation criteria. 
 

 
 
4. Closure 
 

The briefing session was adjourned at 12:30 pm  
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Prepared by:               Supported by:      

                                           

…………………………     …………………………… 

Keletso Mogowe                Nokulunga Mashego        

SCM: Analyst, Reporting & Compliance             Senior Audit Manager: ICT, Operations and Finance 

Date:                                                                  Date:  

 

Supported by:                                                        

…………………………      

Lungile Moeketsi                      

Manager: Demand Planning             

Date:                                                                        
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